
1. At water.shelbyal.com select “New Online Payment Portal.” 

 

 

 

2. Register your account using your customer number and PIN. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



3. Once registered, login to your account using your email and the password you created. Select the AutoPay 

option. 

 

 

4. Select “Add Schedule.” 

 

 

 

 

 

 

 

 



5. Select “Utility Bill” and Continue. 

 
 

6. Select “Add New” and Continue. 

 

 

 

 

 

 

 

 



7. Choose your payment method of E-check (checking account), Debit, or Credit. Enter account information for the 

payment type, check the box to “authorize payment” and select “Add.” 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



8. On the following screen, review your payment method and select “Continue.” 

 

9. Review the current screen. Frequency will be the due date. Leave the end date blank if you would like your auto 

pay active for future payments. Select the box to authorize the scheduled payments. Select “Create AutoPay.” 

 

 
 

 

 



10. You will then receive confirmation that auto-pay is active and scheduled. 

 

 

 


